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‘blue rinse’ in curlers

miserable expression – ready for moaning to
everyone about how bad the bus service is

false teeth that whistle when she talks

charity shop clothes – can’t afford new

elbows ready to barge queues 
for the best seat 

hand clutching bag tightly against teenage
muggers

large bag full of sweets for grandchildren

wears slippers in street – forgets to take 
them off before she goes out


