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Coverage of examination
board specifications

The table on the following pages shows how
the chapters in this book cover the different
examination specifications.

✓ = provides coverage for this element of
the exam board specification

– = is not a requirement of this exam board
specification
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ak

e 
up

 a
 n

et
w

or
k

✓
✓

✓
–

–
✓

✓
–

–
✓

D
at

a 
tra

ns
m

iss
io

n 
(c

om
m

un
ic

at
io

n 
lin

ks
 

an
d 

ca
bl

e 
m

ed
ia

)
–

✓
–

–
–

✓
✓

–
✓

✓
Ke

ep
in

g 
un

au
th

or
ise

d 
pe

op
le

 o
ut

 o
f n

et
w

or
ks

–
✓

✓
–

–
✓

✓
–

✓
✓

IS
D

N
–

✓
✓

–
–

✓
✓

–
✓

✓
Pr

ot
oc

ol
s 

an
d 

ha
nd

sh
ak

es
–

–
–

–
–

✓
✓

✓
–

✓
Fi

le
 c

om
pr

es
sio

n
–

✓
✓

–
–

✓
✓

–
–

✓
Sp

ee
d 

of
 a

cc
es

s
–

✓
–

–
–

✓
✓

–
–

✓
Ba

nd
w

id
th

–
✓

–
–

–
✓

✓
–

–
✓

C
os

t o
f i

ns
ta

lla
tio

n
–

✓
–

–
–

✓
✓

–
–

✓
El

ec
tro

ni
c 

D
at

a 
In

te
rc

ha
ng

e 
(E

D
I)

–
✓

–
–

–
✓

✓
–

–
✓
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Sy

st
em

 S
ec

ur
ity

C
om

pu
te

r 
se

cu
rit

y
✓

✓
✓

✓
✓

✓
✓

–
–

✓
Ph

ys
ic

al
 s

ec
ur

ity
✓

✓
✓

✓
✓

✓
✓

–
–

✓
C

om
pu

te
r 

th
ef

t
✓

✓
✓

✓
✓

✓
✓

–
–

✓
Pr

ot
ec

tio
n 

fro
m

 fi
re

s
✓

✓
✓

✓
✓

✓
✓

–
–

✓
Pr

ot
ec

tio
n 

fro
m

 d
us

t a
nd

 e
xt

re
m

es
 

of
 te

m
pe

ra
tu

re
✓

✓
✓

✓
✓

✓
✓

–
–

✓
So

ftw
ar

e 
se

cu
rit

y
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Pr

ot
ec

tin
g 

yo
ur

 fi
le

s
✓

✓
✓

✓
✓

✓
✓

✓
–

✓
Pr

oj
ec

t a
dv

ic
e

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

Th
e 

di
ffe

re
nc

e 
be

tw
ee

n 
se

cu
rit

y 
an

d 
in

te
gr

ity
✓

✓
✓

–
–

✓
–

–
–

✓
Tr

an
sa

ct
io

n 
lo

gs
–

✓
✓

–
–

✓
✓

–
–
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17
D

at
a 

an
d 

Yo
u:

 T
he

 D
at

a 
Pr

ot
ec

tio
n 

Ac
t

C
om

pu
te

rs
 a

nd
 p

riv
ac

y
✓

✓
✓

✓
✓

✓
✓

✓
–

✓
Lo

ya
lty

 c
ar

ds
✓

✓
✓

✓
✓

✓
✓

✓
–

✓
Th

e 
re

as
on

s 
be

hi
nd

 th
e 

D
at

a 
Pr

ot
ec

tio
n 

A
ct

–
–

✓
✓

–
✓

✓
✓

–
✓

Th
e 

19
98

 D
at

a 
Pr

ot
ec

tio
n 

Ac
t

–
–

✓
✓

–
✓

✓
✓

–
✓

D
at

a 
su

bj
ec

ts
 a

nd
 d

at
a 

co
nt

ro
lle

rs
–

–
✓

✓
–

✓
✓

✓
–

✓
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C

om
pu

te
rs

 a
nd

 t
he

 L
aw

C
om

pu
te

r 
cr

im
e

✓
✓

✓
–

✓
✓

✓
✓

–
✓

C
re

di
t c

ar
d 

us
e

✓
✓

✓
–

✓
✓

✓
✓

–
✓

Au
to

m
at

ed
 te

lle
r 

m
ac

hi
ne

s 
(A

TM
s)

✓
✓

✓
–

✓
✓

✓
✓

–
✓

C
re

di
t c

ar
d 

fra
ud

✓
✓

✓
–

✓
✓

✓
✓

–
✓

El
ec

tro
ni

c 
fra

ud
✓

✓
✓

–
✓

✓
✓

✓
–

✓
Ph

an
to

m
 w

ith
dr

aw
al

s
✓

✓
✓

–
✓

✓
✓

✓
–

✓
Sm

ar
t c

ar
ds

✓
✓

✓
–

✓
✓

✓
✓

–
✓

So
ftw

ar
e 

pi
ra

cy
✓

✓
✓

–
✓

✓
✓

✓
✓

✓
Th

e 
C

op
yr

ig
ht

, D
es

ig
ns

 a
nd

 P
at

en
ts

 A
ct

 1
98

9
–

✓
✓

–
–

✓
✓

✓
✓

✓
Th

e 
C

om
pu

te
r 

M
isu

se
 A

ct
 1

99
0

–
✓

✓
–

–
✓

✓
✓

✓
✓

19
Th

e 
So

ci
al

 E
ff

ec
ts

 o
f I

nf
or

m
at

io
n 

Sy
st

em
s

So
ci

al
 a

nd
 e

co
no

m
ic

 e
ffe

ct
s 

of
 IT

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

Is
 in

fo
rm

at
io

n 
te

ch
no

lo
gy

 a
 g

oo
d 

th
in

g?
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
C

ha
ng

in
g 

em
pl

oy
m

en
t p

at
te

rn
s

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

Id
en

tit
y 

ca
rd

s 
m

ov
e 

a 
st

ep
 c

lo
se

r
✓

✓
✓

✓
✓

✓
✓

✓
–

✓
Th

e 
sh

ap
e 

of
 th

in
gs

 to
 c

om
e

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

En
vi

ro
nm

en
ta

l, 
et

hi
ca

l, 
m

or
al

 a
nd

 
so

ci
al

 is
su

es
 r

ai
se

d 
by

 IT
✓

✓
✓

✓
✓

✓
✓

✓
–

✓

20
C

on
tr

ol
lin

g 
Th

in
gs

Ro
bo

ts
✓

✓
✓

–
–

✓
✓

–
–

✓
C

om
pu

te
rs

 in
 c

on
tro

l
✓

✓
✓

–
–

✓
✓

–
–

✓
Pr

oc
es

s 
co

nt
ro

l
✓

✓
✓

–
–

✓
✓

–
–

✓
Ps

eu
do

-c
od

e
✓

✓
✓

–
–

✓
✓

–
–

✓
C

om
pu

te
rs

 in
 g

re
en

ho
us

es
✓

✓
✓

–
–

✓
✓

–
–

✓
C

om
pu

te
rs

 a
nd

 s
af

et
y 

of
 c

ar
s

✓
✓

✓
–

–
✓

✓
–

–
✓

D
at

a 
lo

gg
in

g
✓

✓
✓

✓
–

✓
✓

–
–

✓



C
h 

C
ha

pt
er

 t
itl

e 
an

d
AQ

A
AQ

A
AQ

A
AQ

A
W

JE
C

W
JE

C
Ed

ex
ce

l
Ed

ex
ce

l
O

C
R

O
C

R
no

To
pi

cs
 c

ov
er

ed
 in

 t
he

 c
ha

pt
er

Sp
ec

 B
Sp

ec
 B

Sp
ec

 A
Sp

ec
 A

Sh
or

t
Fu

ll
Fu

ll
Sh

or
t

Sp
ec

 A
Sp

ec
 A

Sh
or

t
Fu

ll
Fu

ll
Sh

or
t

Sh
or

t
Fu

ll

Information Systems for you

380

21
C

om
pu

te
rs

 a
nd

 y
ou

r 
H

ea
lth

Th
e 

pr
ob

le
m

s
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Pr

ot
ec

tin
g 

th
e 

w
or

kf
or

ce
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Th

in
gs

 to
 c

on
sid

er
 w

he
n 

de
sig

ni
ng

 a
n 

of
fic

e
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓

22
Th

e 
El

ec
tr

on
ic

 O
ff

ic
e

Th
e 

pa
pe

r 
ch

as
e

–
✓

✓
–

✓
✓

✓
✓

✓
✓

Eq
ui

pm
en

t a
nd

 fa
ci

lit
ie

s 
in

 a
n 

el
ec

tro
ni

c 
of

fic
e 

(fa
x,

 e
-m

ai
l, 

ED
I, 

te
le

co
nf

er
en

ci
ng

 a
nd

 
te

le
co

m
m

ut
in

g)
–

✓
✓

–
✓

✓
✓

✓
✓

✓

23
Si

m
ul

at
io

ns
M

od
el

lin
g

✓
✓

✓
✓

–
✓

✓
✓

✓
✓

G
am

es
✓

✓
✓

✓
–

✓
✓

✓
✓

✓
M

od
el

 B
ui

ld
er

✓
✓

✓
✓

–
✓

✓
✓

✓
✓

Ex
pe

rt 
sy

st
em

s
✓

✓
✓

✓
–

✓
✓

✓
✓

✓
Ex

pe
rt 

Bu
ild

er
✓

✓
✓

✓
–

✓
✓

✓
✓

✓
Si

m
ul

at
io

ns
✓

✓
✓

✓
–

✓
✓

✓
✓

✓
A

n 
ex

am
pl

e 
IT

 ta
sk

✓
✓

✓
✓

–
✓

✓
✓

✓
✓

24
Bu

lm
er

’s
: 

 A
 C

as
e 

St
ud

y
H

P 
Bu

lm
er

 L
td

 (c
id

er
 m

ak
er

s)
✓

✓
✓

✓
–

✓
✓

✓
–

✓
Bu

lm
er

’s
 in

fo
rm

at
io

n 
sy

st
em

s
✓

✓
✓

✓
–

✓
✓

✓
–

✓
Pr

oc
es

s 
co

nt
ro

l b
y 

co
m

pu
te

rs
✓

✓
✓

✓
–

✓
✓

✓
–

✓
C

om
pu

te
rs

 in
 th

e 
la

bo
ra

to
ry

✓
✓

✓
✓

–
✓

✓
✓

–
✓

U
sin

g 
co

m
pu

te
rs

 to
 h

el
p 

w
ith

 p
re

se
nt

at
io

ns
✓

✓
✓

✓
–

✓
✓

✓
–

✓
Po

ss
ib

le
 n

ew
 d

ev
el

op
m

en
ts

✓
✓

✓
✓

–
✓

✓
✓

–
✓
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25
C

om
pu

te
r 

Ap
pl

ic
at

io
ns

In
fo

rm
at

io
n 

Te
ch

no
lo

gy
: 

he
lp

in
g 

to
 s

ol
ve

 c
rim

e
✓

✓
✓

✓
–

✓
✓

✓
–

✓
In

fo
rm

at
io

n 
te

ch
no

lo
gy

 in
 th

e 
su

pe
rm

ar
ke

t
✓

✓
✓

✓
✓

✓
✓

✓
–

✓
In

fo
rm

at
io

n 
te

ch
no

lo
gy

 in
 th

e 
m

us
ic

 in
du

st
ry

✓
✓

✓
✓

–
✓

✓
✓

–
✓

IT
 a

nd
 th

e 
TV

/v
id

eo
 in

du
st

ry
✓

✓
✓

✓
–

✓
✓

✓
–

✓
In

fo
rm

at
io

n 
te

ch
no

lo
gy

 a
nd

 m
ed

ic
in

e
✓

✓
✓

✓
–

✓
✓

✓
–

✓
In

fo
rm

at
io

n 
te

ch
no

lo
gy

 a
nd

 b
an

ki
ng

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

Tr
af

fic
 c

on
tro

l s
ys

te
m

s
✓

✓
✓

✓
–

✓
✓

✓
–

✓
Po

llu
tio

n 
m

on
ito

rin
g

✓
✓

✓
✓

–
✓

✓
✓

–
✓

IC
T 

in
 e

du
ca

tio
n

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

IC
T 

in
 th

e 
ho

m
e 

an
d 

le
isu

re
 a

ct
iv

iti
es

✓
✓

✓
✓

✓
✓

✓
✓

–
✓

26
Th

e 
In

te
rn

et
In

te
rn

et
 S

er
vi

ce
 P

ro
vi

de
r 

(IS
P)

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

C
on

te
nt

 p
ro

vi
de

r
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Th

e 
In

te
rn

et
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
W

or
ld

 W
id

e 
W

eb
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
W

eb
sit

e 
ho

st
s

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

El
ec

tro
ni

c 
m

ai
l

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

As
pe

ct
s 

of
 th

e 
In

te
rn

et
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
C

om
m

un
ic

at
io

n 
fe

at
ur

es
 c

om
m

on
 to

 n
et

 
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
so

ftw
ar

e
Fi

nd
in

g 
yo

ur
 w

ay
 a

ro
un

d 
th

e 
In

te
rn

et
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Fe

at
ur

es
 o

f c
om

m
on

 In
te

rn
et

 s
er

vi
ce

s
✓

✓
✓

✓
✓

✓
✓

–
✓

✓
A

dv
an

ta
ge

s 
an

d 
di

sa
dv

an
ta

ge
s 

of
 th

e 
In

te
rn

et
 

as
 a

 s
ou

rc
e 

of
 in

fo
rm

at
io

n
✓

✓
✓

✓
✓

✓
✓

–
✓

✓
E-

co
m

m
er

ce
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
As

pe
ct

s 
of

 th
e 

In
te

rn
et

 a
nd

 o
th

er
 IC

T 
de

ve
lo

pm
en

ts
 th

at
 a

ffe
ct

 s
oc

ie
ty

✓
✓

✓
✓

✓
✓

✓
✓

✓
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27
Ad

vi
ce

 o
n 

C
ou

rs
ew

or
k

W
ha

t s
of

tw
ar

e 
ca

n 
I u

se
?

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

H
in

ts
 a

nd
 ti

ps
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
H

ow
 m

uc
h 

do
 I 

w
rit

e?
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
C

an
 m

y 
te

ac
he

r 
he

lp
 m

e?
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
D

o 
yo

u 
ge

t m
ar

ks
 fo

r 
yo

ur
 E

ng
lis

h?
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
W

ha
t i

s 
en

ta
ile

d 
in

 th
e 

co
ur

se
w

or
k?

✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

C
ou

rs
ew

or
k 

fo
r 

yo
ur

 e
xa

m
in

at
io

n 
bo

ar
d

✓
✓
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✓
✓
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W

or
dp

ro
ce

ss
in

g 
an

d 
W

or
dp

ro
ce

ss
in

g 
Ex

er
ci

se
s

H
ar

dw
ar

e 
an

d 
so

ftw
ar

e 
fo

r 
w

or
dp

ro
ce

ss
in

g
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Th

e 
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✓
✓

✓
✓

✓
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✓
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w
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
so

ftw
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C
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in
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w
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✓

✓
✓

✓
✓

✓
✓
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✓
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
En
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da

ta
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or
re
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✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

Le
t t

he
 s
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et
 d
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th

e 
w

or
k 
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r 
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✓
✓

✓
✓

✓
✓

✓
✓

✓
✓
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r 

bu
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in
g 

a 
sp
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ad

sh
ee

t
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
M
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
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✓

✓
✓

✓
✓

✓
✓
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✓
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
G
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Bu

sin
es

s 
de
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ns
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
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e 
m
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of
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 b
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Lo

ok
up

 ta
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es
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
Te

st
in
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a 
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✓
✓

✓
✓

✓
✓

✓
✓

✓
✓
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tin
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✓
✓

✓
✓

✓
✓

✓
✓

✓
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✓
✓

✓
✓

✓
✓

✓
✓

✓
✓

So
m

e 
fe
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ur
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f d
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ub
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ng
✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
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 p
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✓
✓

✓
✓

✓
✓

✓
✓

✓
✓
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he
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✓

✓
✓

✓
✓

✓
✓

✓
✓

✓
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✓
✓

✓
✓

✓
✓

✓
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✓
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✓
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✓
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✓
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✓
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✓
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✓
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✓
✓

✓
✓
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✓
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✓

✓
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✓
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✓
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